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• End of December 2011, the Government of Perak 
managed to collect total revenue at RM793.18 
million. 

• The collection of various land revenue recorded by 
the PTG & PDTs  amounted to RM486.77 million, 
which was 61.36% from the state’s total revenue 
(Perak Public Account Statement, 2011). 



• The quit rent arrears in Perak is at worrying 
figure. From year 2001 until 2010.

• From 2001 until 2010, the total quit rent 
revenue arrears increased by 68.16% from 
RM107.48 million (2001) to RM180.74 
million (2010) (Perak Public Account 
Statement, 2010). 



By the end of year 2011, the quit rent arrears is at RM132.43 million, 
which was reduced by RM48.31 million or 26.72% from 2010 (Perak 
Public Account Statement, 2011) as shown in table below.



• This research attempted to answer the question of “What
are the determinants of payers’ responsibility for quit rent
payment in Perak Darul Ridzuan?’

• The objective of this study is to determine whether the
demographic characteristics have relationship on the
payer’s responsibility for quit rent payment in Perak Darul
Ridzuan.



• The sources of data are mainly obtained from the Perak 
Annual Public Financial Statement, and Perak Annual 
Budget Book. 

• Besides that, the data on quit rent collections for each 
Land Office Administration in Perak was obtained from the 
Director of Lands and Mines Office (PTG). 

• Furthermore, this study also obtained data from 
questionnaires that was distributed to seventeen (17) of 
Land Offices in Perak Darul Ridzuan. 



• For this research, all data was analyzed by using 
Predictive Analytics Software or (PASW) (formerly known 
as Statistical Package for the Social Science (SPSS). 





• For this research, 10 set of questionnaires was distributed 
to 10 sample at the seventeen (17) Land Offices in Perak 
Darul Ridzuan, which made to 170 questionnaires was 
distributed. 

• The samples are randomly chosen from the land tax 
payers. The questionnaires were left at the particular land 
offices and were distributed by the officers.

• After 30 December 2012, we managed to collect 126 
responded questionnaires from 170 questionnaires that 
were early distributed.





• H0:Gender of land taxpayers’ has no relationship on the 
quit rent payment responsibility in the State of Perak 
Darul Ridzuan 

• H1:Gender of land taxpayers’ has relationship on the quit 
rent payment responsibility in the State of Perak Darul 
Ridzuan



• H0:Age of land taxpayers’ has no relationship on the quit 
rent payment responsibility in the State of Perak Darul 
Ridzuan 

• H1:Age of land taxpayers’ has relationship on the quit rent 
payment responsibility in the State of Perak Darul 
Ridzuan 



• H0:Income level of land taxpayers’ has no relationship on 
the quit rent payment responsibility in the State of 
Perak Darul Ridzuan 

• H1:Income level of land taxpayers’ has relationship on the 
quit rent payment responsibility in the State of Perak 
Darul Ridzuan



• H0:Race of land taxpayers’ has no relationship on the quit 
rent payment responsibility in the State of Perak 
Darul Ridzuan 

• H1:Race of land taxpayers’ has relationship on the quit 
rent payment responsibility in the State of Perak Darul 
Ridzuan 



• H0:Education of land taxpayers’ has no relationship on the 
quit rent payment responsibility in the State of Perak 
Darul Ridzuan 

• H1:Education of land taxpayers’ has relationship on the 
quit rent payment responsibility in the State of Perak 
Darul Ridzuan 



• H0:Occupation of land taxpayers’ has no relationship on 
the quit rent payment responsibility in the State of 
Perak Darul Ridzuan 

• H1:Occupation of land taxpayers’ has relationship on the 
quit rent payment responsibility in the State of Perak 
Darul Ridzuan 



• The analysis of data that was used in this research such 
as normality test, descriptive analysis, crosstabulation 
analysis and chi-square test. 

• In order to maintain the quality standard of this research, 
we used the normality test using the Q-Q plot. 







Level of significant = 0.05  
Degree of Freedom =1 
Chi-Square Value from Table = 3.841 
Chi-Square Value from Calculation = 0.006  

From the table  of Chi-Square test above, we found that the calculated chi-
square value (0.006) is lower than the value from chi-square distribution 
table (3.841). Therefore, we accepted null hypothesis (H0) and concluded 
that there is no significant relationship between Gender and Responsibility.



Level of significant = 0.05 
Degree of Freedom =1 
Chi-Square Value from Table = 3.841 
Chi-Square Value from Calculation = 2.187  

From the table of Chi-Square test above, we found that the calculated chi-
square value (2.187) is lower than the value from chi-square distribution table 
(3.841). 
Therefore, we accepted null hypothesis (H0) and concluded that there is no 
significant relationship between Age and Responsibility.



Level of significant = 0.05  
Degree of Freedom =1 
Chi-Square Value from Table = 3.841 
Chi-Square Value from Calculation = 0.315  

From the table  of Chi-Square test above, we found that the calculated chi-
square value (0.315) is lower than the value from chi-square distribution table 
(3.841).
Therefore, we accepted null hypothesis (H0) and concluded that there is no 
significant relationship between Income and Responsibility.



Level of significant = 0.05  
Degree of Freedom =1 
Chi-Square Value from Table = 3.841 
Chi-Square Value from Calculation = 0.274  

From thetable of Chi-Square test above, we found that the calculated chi-
square value (0.274) is lower than the value from chi-square distribution 
table (3.841)
Therefore, we accepted null hypothesis (H0) and concluded that there is 
no significant relationship between Race and Responsibility.



Level of significant = 0.05  
Degree of Freedom =1 
Chi-Square Value from Table = 3.841 
Chi-Square Value from Calculation = 5.959 (Refer to Appendix ?)  

From the table ) of Chi-Square test above, we found that the calculated chi-
square value (5.959) is higher than the value from chi-square distribution table 
(3.841). 
Therefore, we rejected null hypothesis (H0) and concluded that there is a 
significant relationship between Education and Responsibility.



Level of significant = 0.05  
Degree of Freedom =1 
Chi-Square Value from Table = 3.841 
Chi-Square Value from Calculation = 0.154   

From the table  of Chi-Square test above, we found that the calculated chi-
square value (0.154) is lower than the value from chi-square distribution table 
(3.841).
Therefore, we accepted null hypothesis (H0) and concluded that there is no 
significant relationship between Occupation and Responsibility.





From the findings, we concluded that there is no 
relationship between age, gender, race, income level 
and occupation with quit rent payers’ responsibility to pay 
their quit rent. 
However, we also concluded that there is a relationship 
between educational level and quit rent payers’ 
responsibility. 
We concluded that low educational level, whose is having 
“SPM and below”, is more responsible to pay quit rent as 
compared to high educational level that is for those 
respondents having “STPM and above”. 



Recommendations of the research are;
1. Since the findings of this study mentioned that there is a 

relationship between educational level and quit rent payers’ 
responsibility, more effort shall be made targeting on them by the 
the state authority  & land office to ensure higher collection of quit 
rent plus to increase in collection of quit rent arrears. 

2. Some campaigns by using electronic devices, internet facilities, 
mass media, contest of quit rent payment, lucky draw 
programmes can be implemented.

3. Along with that, the land office shall provide enough and multiple 
choice of method for the land taxpayer to pay their land taxes, for 
instance by credit card facilities and online payment. 



To conclude;
The findings and analysis of this paper have revealed 
several interesting facts about Perak quit rent payers’ 
level of responsibilities for quit rent payment based on 
the demographic of the quit rent payers. 
The most important things, by understanding the 
relationship between responsibility of quit rent payers 
with their demographic characteristics can produced 
more effective and innovative efforts to collect more quit 
rent, hence will significantly decreased the quit rent 
arrears.  





Chi Square Distribution Table 


