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Introduction

 End of December 2011, the Government of Perak
managed to collect total revenue at RM793.18
million.

* The collection of various land revenue recorded by
the PTG & PDTs amounted to RM486.77 million,
which was 61.36% from the state’s total revenue
(Perak Public Account Statement, 2011).




The Problem Statements

* The quit rent arrears in Perak is at worrying
figure. From year 2001 until 2010.

* From 2001 until 2010, the total quit rent
revenue arrears increased by 68.16% from
RM107.48 million (2001) to RM180.74

million (2010) (Perak Public Account
Statement, 2010).




The Problem Statements (comnt.)

By the end of year 2011, the quit rent arrears is at RM132.43 million,
which was reduced by RM48.31 million or 26.72% from 2010 (Perak

Public Account Statement, 2011) as shown in table below.

PERAK REVENUE ARREARS STATEMENT BY 31st DECEMBER, (RM million)

BIL | LAND OFFICE | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011
1 |Tapah 383] 349] 408| ©927] 1086] 1092 ©939| 688 691 7 32| 410
2  |SEm River 430] 348 1 80| 754 6.16] 7.31f 1083| 1144| 1228] 1008| 435
3 [Manjung 1260] 1365] 11.12| 12 16| 1244| 2264 27 88| 46 71| 1892] 17.14| 17 43
4 |Hiir Perak 697| 791 732| 80900} 1196 1476f 877 1602 1255 13.19| 768
5 |Gerik 1.69 168/ 140| 087 160] 145 157 154 163 1 59| 105
6 |Pengkalan Hulu 026/ 030! 030] 0231 042 o058f 110] o063] 048] 042 o092
7 |Lenggong 1.44 190! 097 176/ 083] 080 081 104l 206 180 109
8 |Batu Gajah 11.20] 12 24! 13.22| 2169] 24 19] 3183 3052| 24 55| 2652 27.82| 12 41
9 |Kampar 000] 000! o000| o000l o000 627f 835 943] 700 1143 864
10 |ipoh 47 43| 45 25! 52 70| 56 411 43 35| 33.95! 41 89| 4661] 38.19] 5061] 4596
11 |Parit Buntar 1.64 1.87 182 221 208] 549 200| 723 1005 981 7 29
12 |Kuala Kangsar 248] 231 230] 230f 240] 270 295 309 328 325 332
13 |Sungai Siput 1.15| 209! 260] 209 271 273f 252| 388 11.26] 302 167
14 |Larut_Matang 825 992] 1036| ©917f 1011| 1186 13 13| 935 1371] 1684 1251
15 |Selama 0.73] 081 082] 093] 114 126 104 111 212 1 71 151
16 |Seri Iskandar 234] 352] 472| 407 485 484 409 445 460 279 183
17 |Kampong Gajah 1.17 1.18 158 138] 173] 188 250 216| 1.49 1 92| 067

TOTAL 107 48] 111 700117 11] 141 05 136 82] 161 257 160 34] 196 12[ 173.03] 180 74[ 132 43

Scouce Perak Pubiic Account Statement, 20017 - 2011




Research Question

* This research attempted to answer the question of “What
are the determinants of payers’ responsibility for quit rent
payment in Perak Darul Ridzuan?’

Objective of The Study

* The objective of this study is to determine whether the
demographic characteristics have relationship on th
payer’s responsibility for quit rent payment in Perak Dar
Ridzuan.



Source of Data

* The sources of data are mainly obtained from the Perak

Annual Public Financial Statement, and Perak Annual
Budget Book.

» Besides that, the data on quit rent collections for each

Land Office Administration in Perak was obtained from the
Director of Lands and Mines Office (PTG).

* Furthermore, this study also obtained data from
guestionnaires that was distributed to seventeen (17) of
Land Offices in Perak Darul Ridzuan.




Analysis off Data

* For this research, all data was analyzed by using
Predictive Analytics Software or (PASW) (formerly known
as Statistical Package for the Social Science (SPSS).
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Sampling

 For this research, 10 set of questionnaires was distributed
to 10 sample at the seventeen (17) Land Offices in Perak
Darul Ridzuan, which made to 170 questionnaires was
distributed.

* The samples are randomly chosen from the land tax
payers. The questionnaires were left at the particular land
offices and were distributed by the officers.

« After 30 December 2012, we managed to collect 126
responded questionnaires from 170 questionnaires that
were early distributed.




Hypotheses Development




Gender

* Hy:Gender of land taxpayers’ has no relationship on the

quit rent payment responsibility in the State of Perak
Darul Ridzuan

* H,:Gender of land taxpayers’ has relationship on the quit
rent payment responsibility in the State of Perak Darul
Ridzuan



Age

* Hy:Age of land taxpayers’ has no relationship on the quit
rent payment responsibility in the State of Perak Darul
Ridzuan

* H,:Age of land taxpayers’ has relationship on the quit rent
payment responsibility in the State of Perak Darul
Ridzuan



Income Level

* Hy:Income level of land taxpayers’ has no relationship on
the quit rent payment responsibility in the State of
Perak Darul Ridzuan

* H,:Income level of land taxpayers’ has relationship on the
quit rent payment responsibility in the State of Perak
Darul Ridzuan




RaCE

» Hjy:Race of land taxpayers’ has no relationship on the quit
rent payment responsibility in the State of Perak
Darul Ridzuan

* H,:Race of land taxpayers’ has relationship on the quit
rent payment responsibility in the State of Perak Darul
Ridzuan



Education

» Hy:Education of land taxpayers’ has no relationship on the
quit rent payment responsibility in the State of Perak
Darul Ridzuan

» H,:Education of land taxpayers’ has relationship on the
quit rent payment responsibility in the State of Perak
Darul Ridzuan




Occupation

» Hy:Occupation of land taxpayers’ has no relationship on

the quit rent payment responsibility in the State of
Perak Darul Ridzuan

» H,:Occupation of land taxpayers’ has relationship on the
quit rent payment responsibility in the State of Perak
Darul Ridzuan



FINDINGS AND ANALYSIS OF FINDINGS

* The analysis of data that was used in this research such

as normality test, descriptive analysis, crosstabulation
analysis and chi-square test.

 In order to maintain the quality standard of this research,
we used the normality test using the Q-Q plot.




Table 4.3.1: Descriptive Analysis of Variable of Landowners

(N=126)

Variables Frequency Percentage
1. Gender

Male 65 51.6

Female 62 48 4
2. Age (years)

18-30 37 294

31-40 31 24 6

41-50 31 24 6

=51 27 214
3. Race

Malay 113 89.7

Chinese 5 -

Indian 8 63
4. Education

Primary school 7 56

Secondary school 73 579

Diploma 25 198

Degree 18 143

= Master Degree 3 24
5. Occupation

Private sector 21 16.7

Government sector 91 722

Self emplovyed 11 8.7

Pensioner 3 2.4
6. Monthly income

Below RM1.000 10 7.9

RM1.000 - RM3.000 88 698

RM3.001 - RM5.000 22 17.5

RMS5.001 - RM10.000 6 4.8




Expected Mormal

Expected Normal

Normal Q-Q Plot of Age

Nommal Q-Q Plot of Monthly Income

Normal Q-Q Plot of Education
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The relationship between Gender and Responsibility

ASsSvimp. Sig. (2- Exact Sig. (22— Exact Sia. (1-
Walue ot sided) sided) sided)
Pearson Chi-Sguars oosT 1 a3s
Condinuity Correction® aladn] 1 4000
Lik=lihood Ratio DG 1 93a
Fishers Exact Test g pelele 829
Linsar-by-Limnear el 1 8azxT
Association
M of Walid Cases 126
a. 2 cells (50.0%) have expected count less than S. The minimum expected count is 2Z2.90.
b Compuited only for a Z2x2 table

Level of significant = 0.05
Degree of Freedom =1
Chi-Square Value from Table = 3.841

Chi-Square Value from Calculation = 0.006

From the table of Chi-Square test above, we found that the calculated chi-
square value (0.006) is lower than the value from chi-square distribution
table (3.841). Therefore, we accepted null hypothesis (H0) and concluded
that there is no significant relationship between Gender and Responsibility.




The relationship between Age and Responsibility

Asymp. Sig. (2- Exact Sig. (2- Exact Sig. (1-
Walus o sided) Sided]) sided)

Fearson Chi-Sguare 2 187° 1 A3o
Coondinuity Correction® 1122 1 20
Likelimood Ratio 2417 1 120
Fishers Exact Test 215 45

Linsar-by-Linear 2169 1 141
Association
M of Walid Cases 126

a. 2 cells (50 0% have expaected count less than 5. The minimum e<xpected count is 2_.76.
b. Compuited onlby for a Z2=2 table

Level of significant = 0.05

Degree of Freedom =1

Chi-Square Value from Table = 3.841
Chi-Square Value from Calculation = 2.187

From the table of Chi-Square test above, we found that the calculated chi-
(square) value (2.187) is lower than the value from chi-square distribution tab
3.841).

Therefore, we accepted null hypothesis (H0) and concluded that there is
significant relationship between Age and Responsibility.



The relationship between Income and Responsibility

Asymp. Sig. (2- Exact Sig. (2- Exact Sig. (1-
Value ar sided) sided) sided)
Pearson Chi-Square 3157 1 575
Continuity Correction” 000 1 1.000
Likelihood Ratio 600 1 438
Fishers Exact Test 1.000 742
Linear- by-Linear 212 1 576
Associa tion
N of vValid Cases 126

a. 1 cells (25.0%) have expecied count less than 5. The minimum expected count is 29.

b. Computed only for a 2x2 table

Degree of Freedom =1
Chi-Square Value from Table = 3.841
Chi-Square Value from Calculation =0.315

From the table of Chi-Square test above, we found that the calculated chi-
square value (0.315) is lower than the value from chi-square distribution tabl
(3.841).

Therefore, we accepted null hypothesis (H0) and concluded that there is
significant relationship between Income and Responsibility.




The relationship between Race and Responsibility

AsSymp. Sig. (2- Exact Sig. (2- Exact =ig. (1-
Waluse i sided) sided) sided)
FPearson Chi-Sguars 274 1 &0
Continuity Correction®™ alaln 1 1000
Likelinood Ratio L2385 1 JB2G
Fishers Exact Test ST 487
Linear-byw-Limnear 2T2 1 G002
Association
M of Walid Cases 126

a. 1 cells (25 0%} have expected count less than 5. The minimum expected count is .62
b. Computed onby Tor a 2x2 table

Level of significant = 0.05

Degree of Freedom =1

Chi-Square Value from Table = 3.841
Chi-Square Value from Calculation =0.274

From thetable of Chi-Square test above, we found that the calculated chi-
square value (0.274) is lower than the value from chi-square distribution
table (3.841)

Therefore, we accepted null hypothesis (HO) and concluded that there is
no significant relationship between Race and Responsibility.




The relationship between Education and
Responsibility

ASymp. Sig. (2 Exact Sig. (2- Exact Sia. (1-
wWalus (=1 sided]) Sided) sided]

Fearsoan CThi-Sguars 5. 50" 1 o015
Crontinuity Correction®™ A 02T 1 045
Likelihood Ratio 5 8285 1 o115
Fishers Exact Test 024 e
Linsar-by-Limear 5 912 1 O15s

M of Walid Cases 1265
a. Z cells (50 0% have exxpechtaed count less thamn 5 The minimuoum exxpected count is 2 159
. Compui=sd only Tor a 2x2 table

Level of significant = 0.05

Degree of Freedom =1

Chi-Square Value from Table = 3.841

Chi-Square Value from Calculation = 5.959 (Refer to Appendix ?)

From the table ) of Chi-Square test above, we found that the calculated chi-
(sgté%e) value (5.959) is higher than the value from chi-square distribution tabl

Therefore, we rejected null hypothesis (H0) and concluded that there is a
significant relationship between Education and Responsibility.




The relationship between Occupation and
Responsibility

Asymp. Sig. (2- Exact Sig. {2- Exact Sig. (1-
Walus of Sided) Sided]) sided)
Fearson Chi-Square 1548 1 BOE
Coontinuity Correction® 000 1 10000
Likelinood Ratio L2905 1 Ratalsd
Fishers Exact Test 1000 .BE3
Linear-bw-Linear 152 1 N slels
Association
M of Valid Cases 126

a. 2 cells (50.0% ) have expected count less than 5. The mininmum expected count is _14.
b. Compuited only for a 2x2 table

Level of significant = 0.05

Degree of Freedom =1

Chi-Square Value from Table = 3.841
Chi-Square Value from Calculation = 0.154

From the table of Chi-Square test above, we found that the calculated chi-
?:?Lé%e) value (0.154) is lower than the value from chi-square distribution tabl

Therefore, we accepted null hypothesis (H0) and concluded that there is
significant relationship between Occupation and Responsibility.




CONCLUSIONS
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From the findings, we concluded that there is no
relationship between age, gender, race, income level
and occupation with quit rent payers’ responsibility to pay
their quit rent.

However, we also concluded that there is a relationship
between educational level and quit rent payers’
responsibility.

We concluded that low educational level, whose is having
“SPM and below”, is more responsible to pay quit rent as

compared to high educational level that is for those
respondents having “STPM and above”.




Recommendations of the research are;

1.

3.

. Some campaigns by using electronic devices, internet facilities,

Since the findings of this study mentioned that there is a
relationship between educational level and quit rent payers’
responsibility, more effort shall be made targeting on them by the
the state authority & land office to ensure higher collection of quit
rent plus to increase in collection of quit rent arrears.

mass media, contest of quit rent payment, lucky draw
programmes can be implemented.

Along with that, the land office shall provide enough and multiple
choice of method for the land taxpayer to pay their land taxes, f
iInstance by credit card facilities and online payment.



To conclude;

The findings and analysis of this paper have revealed
several interesting facts about Perak quit rent payers’
level of responsibilities for quit rent payment based on
the demographic of the quit rent payers.

The most important things, by understanding the
relationship between responsibility of quit rent payers
with their demographic characteristics can produced
more effective and innovative efforts to collect more quit

rent, hence will significantly decreased the quit rent
arrears.




The End.
Thank You.

——




Chi Square Distribution Table

Table 5-2
Critical Values of the Y 2 Distribution

Y

d& 0995 097 09 05 0.1 0.05 0025 0M 0.005 df
1 000 000 0016 0455 2706 3841 5024 6635 7879 1
2 0010 0051 021 1386 4605 59 7378 9210 10597 2
3 0072 0216 0584 2366 6251 7815 9348 11345 12838 3
4 0207 0484 1064 3357 7779 9488 11143 13277 14860 4
5 0412 0831 1610 4351 9236 11070 12832 15086 16,750 S
6 0676 1237 2204 5348 10645 12592 14449 16812 18548 6
7 0989 1690 2833 6346 12017 14067 16013 18475 20278 7
8 1344 2,180 3490 7344 13362 15507 17535 20090 21955 8
= 1.735 2700 4168 8343 14634 16919 19023 21666 23589 9
10 2156 3.247 4865 9342 15937 18307 20483 23209 25.188 10

—
—

2603 3816 5578 10341 17275 19675 21920 24725 26757 11

12 3074 4404 6304 11340 18549 21026 23337 26217 28300 12
13 3565 5009 7042 12340 19812 22362 24736 27688 29819 13
14 4075 5629 7790 13339 21064 23685 26.119 29.141 31319 14

-d
umn

4601 6262 8547 14339 22307 24996 27488 30578 32801 15




